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Conceptos Clave
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CTQ (Crtical To Quality)

DPMO (Defectos por Miion de Oportunidodes)
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Calculo de Probabilidades (Z-Score)
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Uso de Tablas

Una vez obtenico & valor 7 uaamos tablss
estadisticas o funciones de software
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Eemplo Ripida:

S p=100msy oc=20ms

Para X = 1480 ms: Z = 2  Probabilidad
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Causas Comunes vs. Especiales
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